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Mission and Momentum: 
Reflections from our Board Chairs

Kerry Clifford, Chair, Community Health & Care Network Board
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2018-19 brought 
many opportunities 
for Community Care 
to live its Mission to 
provide health and 
support services in 
the City of Kawartha 
Lakes. One of the 
best examples was 
saying “yes” when 

the Woodville Medical Centre Board asked us 
to provide primary care in the Centre. Their 
request came as a last resort at the end of 
October when the remaining primary care 
physician moved away from Woodville and 
no other providers could be found. I was very 
proud that the Board of Directors supported 
the management team’s request to expand 
services to Woodville while they worked hard 
to secure funding from the CELHIN so services 
could be established permanently. We provided 
care to the residents of Woodville for five 
months. Many of our clients took time to tell us 
that we had made a positive difference in their 
health and wellbeing—our Mission in action!  
Health system decision-making is complex 
and multi-faceted. While we were not funded 
and were thus unable to remain in Woodville, 
we understand that the wheels are in motion 
for a solution that will ensure primary care is 
available in Woodville and I am pleased 
that Community Care played an 
important role in advocating for 
Woodville. 

Our Mission statement also 
speaks to engaging the 
public and this past year 
the Board expanded our 
engagement with those 
we serve. For example, 
we invited clients and 
their caregivers to meet 
with us at the start of our 
meetings. We were moved by 
the stories they shared with us, and 
grateful for their encouraging feedback and 
helpful suggestions. We also approved a new 
Client Engagement Framework that expands 

engagement opportunities.  For example, 
we will be recruiting clients or caregivers to 
join the Quality Management and Building 
Committees of the Board as well as Community 
Care’s Ethics Committee. In the year ahead, we 
will also engage with our clients, caregivers and 
members of the public as we develop a new 
Strategic Plan to start April 1st 2020. Engaging 
with our stakeholders and service users is 
important and meaningful to us and I extend 
thanks to all those who have taken time to 
share with us in the past year. 

The last part of our Mission says we will 
“engage the public in the pursuit of lifestyles 
that create a sense of community and 
improve quality of life.” This Annual Report 
highlights many of the programs focused on 
doing that! Our Diners Clubs create a sense of 
community by gathering individuals together 
for a delicious meal, presentations and lively 
conversation. Our Adult Day Care Programs 
enhance quality of life as attendees participate 
in fun and interesting activities, exercises, 
and entertainment. Exercise is often linked to 
quality of life and our winter walking program 
in local schools had an all-time high number of 
participants while pickle ball and Nordic pole 
walking remained very popular. 

Another highlight of this past year was 
being “Accredited with Exemplary 

Standing” by Accreditation 
Canada. This outstanding 

success reflects the caring 
and dedication by staff 
and volunteers each and 
every day. On behalf 
of the Board, I extend 
appreciation and thanks 
to all for this meaningful 

recognition.  It has been an 
honour and privilege to Chair 

the Board of Directors for this 
past two years. Thank you to all 

for your strong support and I look 
forward to new opportunities to champion 

and celebrate Community Care in my ongoing 
role as Board Director.  
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Brad Sinclair, Chair, Community Care Foundation Board
2018-19 was a year of 
continuing momentum 
and new milestones for 
the Community Care 
Foundation thanks to 
the amazing generosity 
of City of Kawartha 
Lakes residents, 
donors, sponsors and 

supporters. Our special events including the 
Hike for Hospice, the Care Gala, and Handbags 
for Hospice were lively, fun and successful 
because of your spirited presence and support! 
We welcomed new partners and gratefully 
received new grants this past year. Our Shining 
Star program is especially popular; through 
this program, those who donate $25 to the 
Foundation nominate an individual who has 
made a positive difference to them. Then, at a 
special gathering the nomination is read aloud 
and the nominee receives a special plaque and 
Shining Star pin. Last year almost 30 special 
people were recognized as Shining Stars! 

Community Care employees are also generous 
supporters of the Foundation. One of the ways 
employees donate to the Foundation is through 
the payroll deduction program. Last year, this 
program reached a new milestone when the 
highest number of employees to date enrolled! 
We are indeed proud to have such tremendous 
support from within the Community Care team. 
Our Annual Fundraising Appeal was also a success 
story for 2018-19; the letter shared stories about 
how the funds we raise enable Community Care 
to provide programs and services that help 
seniors stay independent, healthy and connected. 
Once again, the support we received was 
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outstanding, and we exceeded our fundraising 
goal for the appeal.  

Another highlight of this past year were the 
updates done to our unique and beautiful 
donor tree.  We welcomed many donors to an 
appreciation evening last November to showcase 
the tree and convey our thanks and gratitude to all. 

Because of all of the support I have mentioned, 
and much more, we were able to donate a total 
of over $130,000.00 to Community Care this 
past year—a record amount! With these funds 
Community Care was able to retrofit a van so it 
could carry wheelchairs and stretchers; provide 
transportation subsidies to those unable to afford 
the cost of the rides they needed to get to Adult 
Day programs; replace the x-ray equipment in the 
dental office; buy a new industrial stove for the 
Meals-on-Wheels program; and provide much-
needed support for hospice and dental programs. 
Those items are not “nice to have”; rather they are 
necessities in ensuring the ongoing availability 
of those vital programs and services. The reality 
is that the funding Community Care receives 
from the government or related sources does not 
cover all of the needs. That’s why your ongoing 
generosity to the Community Care Foundation 
is so meaningful and so greatly valued and 
appreciated. 

The year also included continued growth of 
our Foundation staff team with new roles, new 
responsibilities and new team members as we 
continue to build our capabilities.  

Thank you for making the City of Kawartha Lakes 
a healthier and happier place to live through 
your amazing support of the Community Care 
Foundation. 

Foundation Transfer of Funds 
The Community Care Foundation provided the 
largest annual gift to date to support Community 
Care programs and services - a total of $131,500.
L to R: Foundation Board Chair Brad Sinclair, 
Foundation Treasurer Michael Warren, 
Community Care Board Treasurer June Widdis, 
Board Chair Kerry Clifford and Foundation Fund 
Development Director Toula Murchie. 







Operating Revenue Operating Expenses

Ministry of Health/LHIN funding
$7,710,241

Other funding sources
$1,063,225

Service revenues
$1,405,648

Audited Financial Statements available on request

Investment and other income
$68,147

Donations and fundraising
(including amounts from CCCKL Foundation)
$132,586

Community Support Services
$4,494,574

Community Health Centre
$3,794,366

Supportive Housing
$992,210

Hospice & Palliative Services
$640,137

Dental Clinic
$514,441

Fundraising costs
$8,251
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Our Amazing Volunteers!
In the past year, close to 500 active 
volunteers provided more than 
76,700 hours of service to Community 
Care. The value of our amazing 
volunteers cannot be understated, 
as they contribute their time and 
talent to most programs and services 
of Community Care. We strive to 
recognize and honour volunteers’ 
contributions throughout the year. 
Just one of the many ways volunteers 
are saluted for outstanding efforts is 
the Community Care Foundation’s 
“Shining Star” program. For a donation to the Foundation, anyone may nominate volunteers (or 
staff members) for a Shining Star. Just 2 of many Shining Stars recognized in the past year were 
volunteers Edith & Bernie Scofield of Fenelon Falls. Staff members Teri Wentworth and Barb Mildon, 
along with fellow volunteer Bryan Idenoyoue, the Scofields’ nominator, presented the citation.  

We continue to work closely with the Ontario Ministry of Health 
and Long Term Care to inch forward on our new health centre 

building at 21 Angeline St. N. in Lindsay.

Brad Sinclair, Chair*
Diane Cairns, Vice Chair
Michael Warren, Treasurer
Lesley Barrett
Avori Cheyne*
Linda Coles* 
Paul Davidson

Christian Dubé
Rick Dunsford
Mona Lucas
Mark Mitchell
Patti Siegel*
Becky West*

*Community Care Board representatives

Community Care Foundation 
Kerry Clifford, Chair 
Linda Coles, Vice Chair 
June Widdis, Secretary/Treasurer
Michael Anderson
Cathy Burke
Avori Cheyne 

Julie Johnson
Anne Overhoff
Pat Ryan
Patti Siegel
Brad Sinclair 
Becky West

Community Care 

Our Board Members are Volunteers too!
Special thanks to our Board members!





Revenue
in 000’s

Expenses
in 000’s

Unrestricted Donations
$168

Restricted Donations
$165

Audited Financial Statements available on request

Events
$142

Total revenue:
$475

Fundraising
$43

Other
$123

Salaries
$108

Total Expenses:
$274






