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Clinical Services
The Clinical Services Team at Community Care 
includes the Community Health Centre (CHC) and 
Hospice Services. The CHC “umbrella” includes 
Primary Care, the Community Dental Clinic, the 
Geriatric Assessment and Intervention Network 
(GAIN) and Wellness programs. 

Collectively, our CHC helps people maintain, 
improve and restore their personal health. The 
caring, professional staff provide primary care 
services and wellness programs that focus on 
nutrition, activation and special needs of the elderly. 

Primary Care is the day-to-day health care given 
by a provider such as the CHC. At the CHC, Primary 
Care is provided by an interdisciplinary team with a 
focus on illness prevention and health promotion. 
We know there are always local residents searching 
for a primary care provider, as our client numbers 
continue to grow by approximately 25 new clients 
per month.

Teaming up with other health care service providers 
is part of the Vision and Mission of Community Care. 
The Primary Care Team collaborate with a number 
of local health providers in order to maximize 
service efficiency and effectiveness. Some examples 
include: 

Each month, space is provided for the PASE Team 
(Psychiatric Assessment Services for the Elderly). 
This outreach program offers geriatric mental 
health assessment, consultation and education 
services, with limited capacity to provide treatment 
and case management services for people 65 
and older. The program is separately mandated 
to offer Psychogeriatric Resource Consultant 
(PRC) services for people who live in the areas of 
Haliburton, Kawartha Lakes, Peterborough and 
Northumberland. The PASE team meets with local 
residents, including some of Community Care’s CHC 
clients, which reduces the need for local residents 
to travel out of town. The team will also consult with 
CHC staff to discuss client issues and needs, and to 
work together to address the needs of individuals 
and recommend the best treatment and services. 

The Haliburton Kawartha Pine Ridge branch of the 
Canadian Mental Health Association is another 
partner that Community Care is proud to work 
with. Each week, a CMHA worker sees clients of the 

Community Health Centre to monitor and assess 
their needs. By meeting at the CHC, our clients 
can be assessed in a setting that is comfortable, 
familiar and secure for them. In the past year, we 
were very pleased to work with the CMHA to present 
collaborative public information sessions that 
informed local residents about the services that 
are available to them through both organizations, 
and information and resources provided for their 
reference. 

The Community Dental Clinic offers dental care 
for all residents of Kawartha Lakes. By reducing the 
financial burden on families to access oral health 
care, we help community members lead healthier, 
fuller lives. Accessible dental care also reduces 
health complications that can occur from lack of  
oral care. 

The GAIN Community Team works with frail 
seniors and their families to help keep them living 
safely and independently in their own homes. This 
interdisciplinary team works closely with primary 
care providers, including the local Alzheimer 
Society, the Central East Local Health Integration 
Network’s Home & Community Care services, Ross 
Memorial Hospital and many other partners to 
provide assessments, personalized care plans and a 
variety of services to assist seniors living in Kawartha 
Lakes.

SAGES exercise classes (Sage Advice & Gentle Exercise 
for Seniors) are presented in multiple communities 
throughout the year – keeping participants fit. 
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Our many Wellness Programs include exercise and 
falls prevention classes, walking programs, a social 
wellness group, stroke survivor support groups, 
the Good Food Box Program, volunteer blood 
pressure clinics, the Little Chefs cooking program 
and basic foot care clinics. All programs are offered 
throughout Kawartha Lakes and require the co-
operation of our many community partners who 
assist in providing space for our programs and the 
generous gift of time from our many volunteers. 

For more than 30 years, Hospice Services have 
supported local residents living with a life-limiting 
illness or grieving the loss of a loved one. Hospice 
Services continues to expand to meet the evolving 
needs of individuals and families living in Kawartha 
Lakes.  Such important support is not possible 
without a collaborative approach with other service 
providers dedicated to helping people during these 
difficult life realities. 

For three years, Hospice Services has worked 
collaboratively with partners (Ross Memorial 
Hospital, the Central East Home & Community 
Care, Central East LHIN and local Family Health 
Teams) to mobilize the Palliative Care Community 
Team (PCCT).  The PCCT provides expert palliative 
consultation, support, and navigation to clients, 

families, and members of the care team.  The PCCT 
offers continuity of care for clients and caregivers, 
from diagnosis of a life-limiting illness, through 
bereavement.  

Every day of the year, Hospice volunteer Care 
Companions are at the Palliative Care Unit of Ross 
Memorial Hospital providing important emotional, 
practical, and social support to patients and 
families.  Last year, Hospice Care Companions 
supported more than 240 patients on the Unit. There 
are times when a Hospice volunteer may be the only 
person, other than hospital staff, that a client sees 
in a day. This unique partnership sees hospital staff 
and Hospice Care Companion volunteers working 
together to offer comfort, dignity and caring, to 
ensure the best quality of life for clients and families 
at a challenging time. 

One of the newer Hospice Grief Support programs, 
the Living Through Loss Family Program, has led 
to a unique partnership.  After attending training 
at the internationally recognized Dougy Center for 
grieving children and families in Oregon, Hospice 
staff aimed to revamp our child and youth grief 
supports to align with best practices.  Needing a 
space conducive to supporting children through 
grief, Hospice collaborated with the Ontario Early 
Years Centre and Community Care’s Adult Day 
Program to host a twice-monthly grief support 
program for children, youth, and their caregivers.  
This partnership and program re-development 
has allowed for more responsive grief support for 
children in our community.

Hospice Manager Ryan Alexander and Community 
Care Foundation Chair Brad Sinclair celebrated 
the community’s backing of our successful Aviva  
Community Fund campaign: $87,000 for grief support 
services. 

The CARE Committee from the Commonwell Mutual 
Insurance Group presented Hospice grief support with 
a generous $25,000 donation. 
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Community Support Services

Specialized Transportation
 
Community Care’s Specialized Transportation offers 
personal, hands-on assistance to clients riding in 
our wheelchair accessible vans and vans modified 
to carry stretchers on a non-emergency basis. Our 
tremendous team of more than 20 staff drivers 
provide close to 12,000 rides a year in our fleet of 
nine accessible vehicles and several non-modified 
vans. Individuals with wheelchairs, those requiring 
non-emergency stretcher transfers or additional 
attendant service due to frailty are our main clients 
receiving transportation at an affordable cost to 
medical appointments, discharges from hospital 
and rides for social events, community-based 
activities and shopping. 
 
Our service is strengthened through partnerships. 
For example, the service we provide for non-
emergency inter-hospital transfers and discharges 
from hospitals helps take pressure off our local 
Paramedic Services, freeing up ambulances to 
respond to emergencies originating through the 
911 system. Through our service we also provide on 
call availability to Ross Memorial Hospital to allow 
timely discharges.  

The program is a benefit to residents of local 
retirement and nursing homes, too. Our partners at 
one of the area nursing homes note that residents 
and families rely on Community Care each and every 
day to provide vital transportation at a reasonable 
cost. 

Adult Day Programs 

Every day of the week, many older adults and 
people with special needs in our community benefit 
from Community Care’s Adult Day Program. Our 

Adult Day centres in Bobcaygeon, Fenelon Falls, 
Lindsay, Little Britain and Omemee offer a range 
of social, physical and recreational activities 
designed to meet client needs. In addition to a 
safe, supportive environment for clients, Adult 
Day provides caregivers with respite from their 
caregiving role. 
	
The program is co-ordinated by experienced staff 
and volunteers who ensure clients receive high 
quality support, including activation such as games 
and activities, hobbies and crafts, exercise, sensory 
stimulation, musical guests and fun outings. 
Nutritional lunch and snacks are included in the 
daily attendance fee. 
We would not be able to offer our Adult Day 
Programs without the support and co-operation of 

By empowering independent, active living, Community Care’s Community Support Services 
help seniors and adults with special needs lead more healthy, socially engaged lives – and 
give caregivers much needed respite and support. We accomplish this through a wide range of 
programs that provide healthy meals, personal care, caregiver support, accessible transportation 
and home making, as well as activities such as adult day program and community dining events 
that help people stay connected to their community. 

We could not present such services and support on our own, however. Community Support 
Services rely heavily upon collaborative partnerships with many local organizations and groups 
in order to maximize the scope of program effectiveness. Below, we highlight just a few programs 
that benefit by working together with colleagues and service providers:

Adult Day Programs keep individuals socially engaged 
as they interact with staff, volunteers and other clients. 
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many local churches, where five of the six programs 
take place. Such central community facilities are 
ideal for our staff, volunteers and clients to enjoy 
the full range of social interaction and activities. 
We appreciate our church partners’ philosophy 
of embracing outreach in the community in order 
to help us present our programming in such 
appropriate facilities. 

Supportive Housing Services
	  
Access to personal care and homemaking helps 
frail older adults remain independent. Community 
Care receives funding through the Central East Local 
Health Integration Network for Supportive Housing 
and Assisted Living Services for High Risk Seniors; 
both of which provide access to Personal Support 
Workers on a scheduled basis and for episodic care 
24/7. Individuals meeting eligibility criteria who 
live in six apartment buildings in Lindsay and two 
apartment buildings in Fenelon Falls can access 
Supportive Housing services. 

Our working relationship with the Fenelon Area 
Independent Living Association (FAILA) has been 
a long and mutually beneficial one. Community 
Care’s Fenelon Falls service office is located 
in the FAILA building at 70 Murray St., and we 
provide Supportive Housing services in both FAILA 
buildings to individuals requiring personal care 
and homemaking. In Lindsay, Supportive Housing 
Services for seniors are presented through our 
organization’s partnership with the Kawartha Lakes 

Haliburton Housing Corporation. Our mutually 
supportive working relationship with KLH Housing 
means that referrals for services are made efficiently 
and in a positive manner that result in quality care for 
clients. 

Home Support Services 
	
Look no further than many of our community dining 
senior luncheons for examples of partnerships in the 
provision of programs and services in our community. 
Thanks to the participation and cooperation of 
various churches, community centres and residential 
buildings, these luncheons give local residents the 
opportunity to enjoy good food and good company, 
with over 10 locations each month. In Omemee, the 
Diners Club luncheons are presented in collaboration 
with the Omemee Lioness Club. Lioness members 
prepare delicious meals each month that help diners 
keep connected in their community and provide them 
with an opportunity to be entertained, informed and 
to visit with friends and neighbours. In Bobcaygeon, 
we have a purchased service arrangement with the 
Royal Canadian Legion. In addition, luncheons are 
held in many local church halls, community centres 
and clubhouses, which facilitates access to services 
by offering locations near where individuals live.

Supportive Housing client Penny and Personal 
Support Worker Anne discuss a personalized care
plan that helps Penny live comfortably and 
independently in her own home. 

Serving up good food and providing good company at 
the weekly Greet & Eat luncheons in Lindsay. 

These are some of the examples of 
how partnerships with receptive, 
cooperative groups and organizations 
enable us to connect our services 
to individuals throughout Kawartha 
Lakes. 
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Summary of Service Locations

This 2017-18 Annual Report has highlighted the many positive partnerships that Community 
Care is privileged to enjoy with other health service providers, the municipality, all levels of 
government, our funders, donors, community groups and organizations. We celebrate and 
appreciate these partnerships each day of the year, as these relationships are key to our ability  
to provide quality services and programs that meet the needs of local residents.  

Throughout the past year, we were grateful for cooperative and beneficial working relationships 
with the following groups, organizations and agencies. We look forward to continued support and 
mutually beneficial partnerships with them and many others in the future: 

Our Partners in Caring

Bethany 
Bethany United Church

Bobcaygeon 
Bobcaygeon Curling Club 
Bobcaygeon Municipal Service Centre
Bobcaygeon Public School
Bobcaygeon Senior Centre
Case Manor
Christ Church Anglican
Kawartha Retirement Suites
Knox Presbyterian Church
Port 32
Royal Canadian Legion Br. 239 
Safe Haven Senior Living 
Tommy Anderson Park
Trinity United Church
Wilderness Trail 

Bolsover 
St. Andrew’s Presbyterian Church 

Burnt River 
Burnt River Community Centre

Cambray
Joy Vista Estates Clubhouse 

Coboconk
Royal Canadian Legion Br. 519

Dunsford
Dunsford Community Centre
Dunsford United Church 
St. John’s Anglican Church

Fenelon Falls 
Cliffside Villa 
Fenelon Falls Independent Living Association
Fenelon Falls United Church 
Salvation Army Citadel
Senior Citizens Club of Fenelon Falls 
St. James Anglican Church 

Kirkfield
Lions Club Community Centre 

The Bobcaygeon Senior Citizens Centre is the 
location for our weekly Basic Foot Care Clinics 
offered in that village. 
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Operating Revenue Operating Expenses

Ministry of Health/LHIN funding
$7,363,016

Service revenues
$1,371,937

Other funding sources
$1,264,575

Audited Financial Statements available on request

Investment and other income
$61,788

Donations and fundraising
(including amounts from our Foundation)
$110,044

Community Support Services
$4,410,990

Community Health Centre
$3,546,206

Supportive Housing
$995,137

Hospice & Palliative Care Services
$654,439

Dental Clinic
$505,787

Fundraising costs & 
community hub application
$20,100
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Revenue Expenses

Events
$132,963

Unrestricted Donations
$123,822

Audited Financial Statements available on request

Restricted Donations
$137,266

Total revenue:
$394,051

Other
$25,881

Fundraising
$43,167

Salaries
$97,274

Total expenses:
$166,322
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